Konditor and Cook is looking to hire an experienced Assistant Manager for our busiest store
in Waterloo. If you are currently an Assistant Manager and are looking for a role that will
help you develop into a General Manager/ Store Manager, please consider applying!

Konditor & Cook is this year celebrating our 18th Birthday this year— our great history of
making and serving fabulous food to our customers. We currently operate 6 stores in
Central London — Chancery Lane, Borough Market, Soho, The City (in the Gherkin building)
and 2 sites in Waterloo.

We also have a growing mail order business, growing Wholesale business and bespoke cake

design and decoration operation for all special occasions. All our food is prepared on the
premises, fresh every day.

Duties of an Assistant Manager include:

. To support the Store Manager in the day-to-day operation of running a busy bespoke
retail store

. Managing the team on a daily basis (typically 7— 10 staff working at any one time)

. Setting rotas

. Stock ordering & coordinating deliveries from specialist local suppliers

. Helping supervise the kitchen section — of Chefs, Bakers and Cake Decorators

. Support with management reporting, cashing up, profit & loss reporting (in support

of the Store Manager)

We need your experience -

. 12months + experience in an independent/ non - corporate retail environment

. Experience in managing small teams in a retail/ catering environment

. Experience of providing excellent customer service in a retail/ catering environment
. A good standard or written and spoken English

We would offer -

. A Full time and permanent role (circa 40 hours per week)

. Training and development to grow your skills, capability and career
. Motivational salary + incentive scheme

. A generous food allowance and staff discount.

To apply, please send your CV and introductory letter to jobs@konditorandcook.com



